
Budget Hearing 
State Fiscal Year 2015 

The Iowa Department on Aging (IDA) 
& 

Office of the State Long-Term  
Care Ombudsman (OSLTCO) 
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www.iowaaging.gov 
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Iowa’s Single Point of Entry  
to Independence 

Coming in January 2014! 
Toll-Free Number: 1-866-468-7887 



Collaborative 
 Partnership 
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LEAN Objective: map the current dependent adult and elder abuse processes 
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Abuse System Adult Iowa’s 
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LEAN Outcome: identify opportunities for how the 
current system can better meet the 
needs of an elder abuse system  

 

• Centralization 
 

• Create Elder Abuse Law 
 

• Public Guardianship/Substitute 
Decision Maker 

 
 

 



Iowa’s Aging Planning and Service Areas 
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Monitoring Project ($20,000) 
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• Design a guardianship monitoring 
and assistance project 

• Implement the project in the 6th 
judicial district 

• Recruit and train volunteer monitors 
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• America’s largest volunteer network for people age 
55 and over.  Nearly 500,000 volunteers across the 
country including over 5,000 in Iowa are tackling 
pressing issues identified by their communities. 

• State appropriation of $279,946 leverages: 

 More than $1million in federal dollars  

  $600,000 in local contributions  

Which provides $7,844,003 worth of services locally 

RSVP 



RSVP 
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Expanding RSVP Coverage 
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Deanna Clingan-Fischer, JD 
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OSLTCO Funding Request 

Total           $929,315 

• Office of the State Long-Term Care 
Ombudsman 

$611,707 

• Volunteer Long-Term Care 
Ombudsman 

  210,000 

• Involuntary Discharge Specialist  
(New Request) 

  107,608 
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Long-Term Care Ombudsman 

• Local Ombudsman visited  
98.8% of all residents and 
tenants  

• Investigated 1,869 complaints 
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• 16 volunteers certified and placed 

• 70 additional volunteers are in 
process 

• 861 applications have been mailed 
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Volunteer Ombudsman Program 
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Involuntary Discharge Letter  



$107,608 (New Funding Request) 

Involuntary Discharge Specialist 

• 1 in 5 complaints related to 
discharge, transfers and admissions 

• 7 involuntary discharges per week 
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IDA Funding Request 
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Total      $11,229,748 

• General Aging $9,450,433 

• Office of the State Long-Term 
Care Ombudsman 

929,315 

• Home and Community-Based 
Services 

     600,000 

• Unmet Needs      250,000 



Pass-Through Funding Request 
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Total        $299,946 

• Monitoring Project        20,000 

• Retired Senior Volunteer 
Program 

     279,946 



Total Funding Request 
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$11,529,694 



Current Funding 
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38% 

27% 

18% 

17% 

Federal Funds:          $16,293,004 

State Funds:                11,122,140 
(Pass-Through):                299,946 

Local Funds:                   7,598,517 

Client Contributions:   7,043,775 

Total Aging Network:   $42,357,382  



Thank You 

Donna K. Harvey,  
Director 

Deanna Clingan-Fischer,  
State Long-Term Care Ombudsman 

Betty Grandquist,  
Chair, Iowa Commission on Aging 


